
PERSONALITY INVENTORY USE AND SERVICE AGREEMENT 

1. PARTIES 

CharacterIX Training Services Inc. (hereinafter referred to as “CharacterIX”). 

Address: Ünalan Mah. Sarnıç Sok. Sadıkoğlu New City Residences A-3 Block D.22, 

Üsküdar / Istanbul 

Phone: +90 850 840 87 16 

E-mail: info@characterix.net 

Tax Office / Number: Ümraniye / 209 082 7713 

 

.......................................................... (hereinafter referred to as the “Institution”). 

2. SUBJECT OF THE AGREEMENT 

This Agreement determines the procedures and principles regarding the use of analysis, 

evaluation, and reporting services related to the CharacterIX Personality Inventory. 

3. ROLE AND RESPONSIBILITY DEFINITION 

CharacterIX is the system provider. The execution of consent processes is the 

responsibility of the Institution. 

4. RIGHTS AND OBLIGATIONS OF CHARACTERIX 

CharacterIX has the right to make necessary technical updates and changes to the 

system. Reports produced do not constitute medical diagnosis or clinical evaluation. 

5. RIGHTS AND OBLIGATIONS OF THE INSTITUTION 

The Institution is responsible for conducting necessary information and consent 

processes. For participants under the age of 18, obtaining parental consent is the 

responsibility of the Institution. 

6. PERSONAL DATA PROTECTION AND CONFIDENTIALITY 

The Parties agree to comply with applicable legislation regarding the protection of 

personal data. Confidentiality obligations shall continue for three (3) years after 

termination of the Agreement. 

7. DATA RETENTION PERIOD 

Personal data shall be retained for three (3) years following termination of the 

Agreement and shall thereafter be deleted, destroyed, or anonymized. 



8. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS 

All content belonging to CharacterIX is protected under intellectual property rights. 

8.1 BRAND AND PRESENTATION PROTECTION 

The Institution shall not present CharacterIX reports as its own product or model and 

shall not create any website or system that may be confused with the CharacterIX brand. 

9. FEES AND PAYMENT 

Payment shall be made on a cash basis following the issuance of the invoice. 

10. USAGE PACKAGES, VALIDITY PERIOD, NON-REFUND AND TRANSFER 

Purchased usage rights shall be valid for three (3) years from the date of purchase. 

Unused rights shall expire at the end of this period. Usage rights are non-refundable. 

Unused usage rights may be transferred to another institution with the approval of 

CharacterIX. 

11. TERM OF THE AGREEMENT 

The term of the Agreement shall be three (3) years and may be renewed upon mutual 

agreement of the Parties. 

12. TERMINATION 

Either Party may terminate this Agreement by providing written notice at least thirty (30) 

days in advance. 

13. LIABILITY 

The Parties shall exercise due care in fulfilling their obligations under this Agreement. 

14. DISPUTE RESOLUTION 

In the event of disputes, the Courts and Enforcement Offices of Istanbul shall have 

jurisdiction. 

15. FORCE MAJEURE 

Neither Party shall be held liable for events beyond its control such as natural disasters, 

fire, epidemics, cyber-attacks, or infrastructure failures. 

16. ELECTRONIC ACCEPTANCE 



Approval given through the system shall have the same legal effect as a written 

signature. 

17. RECORDING OF CONSENT 

User consent records shall be stored in the system and may be used as legal evidence 

when necessary. 

18. PERSONAL DATA PROCESSING PROTOCOL 

The procedures and principles regarding personal data processing shall be regulated 

separately and carried out in compliance with applicable legislation. 

19. ACCESS AND UPDATE OF THE AGREEMENT 

Users may access this Agreement through the system at any time. CharacterIX may 

update this Agreement when necessary. 

20. INFORMATION DOCUMENTS 

The price list, data processing information, privacy notice, and consent procedures shall 

be made available to users through the CharacterIX website. These documents define the 

operational rules of the system and are binding in their current versions. 

 

This Agreement consists of a total of 3 pages. 

 

CharacterIX Training Services Inc. Institution 

Authorized Name and Surname: 

Title: 

Signature / Stamp: 

Date: 

Authorized Name and Surname: 

Title: 

Signature / Stamp: 

Date: 

 


